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Nearly there...

Web design basics: |A, billboards, elements of good
design

Accessibility and Copyright

Mobile app design and development
HTML+ CSS
PHP + MySQL




Today’s Class

® What is Social Media and why do we care?

® Social Media and Marketing

* Blogging
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Traditional Media

® Television

®* Movies

¢ Radio

® Newspapers
® Books

* Magazines




New Media

Digital Television, Music and Video
Computer Games/Simulations
Digital Photography
Internet/Email

e-Books

Smartphones

Image from precedent



Social Media

“A group of Internet-based applications that build on the
ideological and technological foundations of Web 2.0,
and that allow the creation and exchange of
user-generated content.”

As defined by Andreas Kaplan and Michael Haenlein

Kaplan, Andreas M.; Michael Haenlein (2010).
"Users of the world, unite! The challen

ges and opportunities of Social Media

Horizons 53 (1): 59-68.d0i:10.10

16/].

bushor.2009.09.003. [ISSN 000/-681

. Business
3 Retrieved

- 2010-09-15.

~ "\_I ‘



Web 2.0

® Use technology beyond the static pages of earlier
web sites

® Participatory

* Web applications that facilitate
® information sharing,
® nteroperability,
® user-centered design
® Collaboration




Characteristics of Social
Media

Participation
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Why do we care?

* Wikipedia: thousands of articles

WIKIPEDIA

on social media

Partyflock Dutch virtual community for people interested in house music and other electronic dance music |

Pingsta Collaborative platform for the world's Internetwork Experts

Pinterest Online pinboard for organizing and sharing things you love




S mature




Many ways to share




“IN 2008, IF YOU'RE NOT ON A SOCIAL
NETWORKING SITE,YOU'RE NOT ON THE
INTERNET.”

IAB PLATFORM STATUS REPORT: USER GENERATED CONTENT, SOCIAL MEDIA,
AND ADVERTISING - AN OVERVIEW, APRIL 2008




Social Networking

facebook

Marta Kagan

What are you doing right now?
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A short history of social
networks

® 1999: Friends Reunited in the UK
® 2000: dot.com bubble burst
e 2001: Wikipedia

e 2002:
® Friendster in the USA (3M users in 3 months)

e AOL had 3 million users @friendster
e 2003:

® Myspace launched

® Linden labs launched Second Life Linked 3.

® Linkedln was founded



A short history of social

networks

e 2004

e Facebook founded by students at Harvard- college version
of Friendster

e MySpace surpassed Friendster

e Digg and Flickr founded fl ickr

e 2005

e Bebo and YouTube was founded \
e YoulULi:

e MySpace is the most popular social network site
e Twitter launched .

® Google had indexed more than 25 billion web pages, 400 4
million queries per day, 1.3 billion images, and more t
illion Usenet messages




A short history of social
networks

2007
® Facebook allowed for 3 party apps
® Apple released the iPhone

2008:
® Facebook surpassed MySpace; tried and failed to acquire Twitter
e Bebo bought by AOL (later to be resold)

2009
® Facebook the most used social network worldwide

2010

e (Google launched Buzz Ping

2011
® Apple introduced Ping social network for music and integrated with




Future

e 2012/2013
® Facebook reached 1 billion users in 2012
® Apple closed Ping

® Elevated concerns around privacy due to so much
personal information via social networks

e As of Jan 2013, Linkedln has 200 million users

® Future

e By 2015, estimated 609% of the Earth’s population
will have access to the internet




Blogs
e > 200 million English blogs.

® |nclude non-English blogs....over one billion??

® That’s about 1 in 6 people (source Technorati)




Second Life

e > 20 million registered accounts,

® 500,000 active residence a week (Source
Gridsurvey)

\\iy
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Web-feeds/RSS

»News feed that you subscribe to

»RSS stands for RDF Site Summary,
often dubbed Really Simple Syndication




Millions of people upload
photos and multimedia

T

£, Picasa

Download Picasa

Organize, edit, and share your photos
Picasa 3.9 - Now with Google+ sharing and tagging

QO 4

mzkagan1 £ Snow) Help  Sign Out

flickr
Explore [searchyour photostream  Search

Home You Organize Contacts Groups

= = Your photostream

== Collections Sets Tags Archives Favorites Popular Profile

wur Google+ friends and share Transfo

b; ‘ es of them effects

School pictures Martha's May 2008 KJ's April 2008 March 2008
2008 Vineyard, 22 photos | Edit Super-Wedding 58 photos | Edi 32 photos | Edt
§ photos | Edit Memorial D‘y 32 photos | Edit

Woeekend...
63 photos




Millions of videos on
You Tube

Frequency

(1 Tube

Broadcast Yourself ™

® mkagan | &4 Q) | Accounty | Quicklis! (0) | Help | Sigo Qut | Site: ©
("] Tube

Home Videos Channels Community

Videos v Search | sdvanced Upload
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. Subscribe
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Customize
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¥ Related Videos as
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Views: $3.114

gary
0241 From: afgismo

Views: 24788
— 016/218 44 The break up
" _ 0226 From: Loladbunny
Views: 17,445
Rate: sk k0 118 reg Views: 151,388
JENNIFER ANISTON SAYS THE
- . BREAK-UP IS NO CHICK FLICK
<3 Share @ Favorite Playlists Flag 01:34 From: ArisanNewsService
WViews: 220487
Send Video & MySpace I3 Facebook more share optors

m JENNIFER ANISTON SERIOUS ABOUT



Twitter: microblogging

£ Home (@ connect 3 piscover

ﬁ Helen Hastie

24 50 55

Who to follow - Refresh - View all
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ptt Parker

All Friends hfhastie B ebook Pages

p Hating On Miley
A International

.@GuardianTravel launches new blog
network w/ posts by @thegentleauthor
@|stanbulEats @NVISIBLEPARIS

@amsterdammag: bit.ly/wcFbXC

® quardian Wed 29 Feb 15:40vi3

Q Search

Tweets

. The Guardian
.@GuardianTravel launches new blog network w/ posts by

thegentleauthor @IstanbulEats @INVISIBLEPARIS
amsterdammag: bit.ly/wcFbXC

National Science Fdn |
> r Life on other planets? That's on Big Picture Science, featured show
< Wed @Science360 Radio, Science360.gov/radio #science
astronomy #planets

David McGloin sef
| write about Raspberry Pi bit.ly/xim6Xa and it's my blog's highest

visit numbers to date. Thanks to retweeters and visitors alike.
[y view media

TechCrunch Te
Video: This Isn‘t The iPad 3... But We Can Dream, Right?
tcrn.ch/z3d2mP by @jordanrcrook

] Guardian news ¢ >
Soak the English: Welsh want paying for any water piped across the
- ) border gu.com/p/35zmb/tf

.‘ A Googler
) The Barber of Seville portrayed by a cast of frogs - our way of
celebrating both Rossini's b-day & leap year
pic.twitter.com/0IBaNFLi
View photo

\ ¢ Nigella Lawson Nigella |
1 " Wait for it! #recipeoftheday is Bacon Brownies!

nigella.com/recipes/view/b...

Search for topics using #
Me: @hfhastie



6%

Tweet content (2009)

8.7%

3.6%

3.8%

0.1%

Content of Tweets according to Pear
Analytics. (56

Self-promotion
[ Pointiess babble
- Conversational
- Pass-along value




Helen Hastie
View my profile page

40 65 79

TWEETS FOLLOWING FOLLOWERS

Compose new Tweet...

Who to follow - Refresh - View all

oWy
EJ Promoted - Follow
Loy

Guardian Tech & guardiantech
Followed by Jamie Lemon and oth...

Follow

{ Alyssa Alcorn 2 m alcomn0131
Followed by Oliver Lemon and oth...

Follow

Browse categories - Find friends

Your Better Business {2 betie

X

X

X

Tweets

TechCrunch TechCrunch

The Brain Trust Behind Farmville Launches Red Hot Labs With
$1.5M From All-Star Investors tcrn.ch/WtNox3 by @kimmaicutle
View photo

Sony Xperia GB  sonyxperiagh

Your #XperiaZtests could win you ace prizes! How would you t¢
the water resistance, 13 MP camera & HDR video of the #Xper|
EJ Promoted by Sony XperiaGB X Dismiss

Expand <~ Reply 13 Retweet ¥ Favorite e More

Wired wired

Recent Top Stories: The Friendster Autopsy: How a Social Netv
Dies oak.ctx.ly/r/2ngp

[y View summary

The Guardian quardian

What's it like tweeting from North Korea? AP chief reports
gu.com/p/3e57n/tw via @GuardianTech

03 View summary




The Twitaholic.com Top 100 Twitterholics based on Followers

Name (Screen Name) Location Followers Following Updates Joined

1. 'i Justin Bieber (justinbieber) All Around The World http: //www.youtube.com/justin... 35100520 123474 21041 48 months ago
7 g Lady Gaga (ladygaga) New York. NY http:/ fwww.ladygaga.com 34545814 136390 2655 60 months ago
3. ﬁ Katy Perry (katyper Cloud 9 http: [ /www.katyperry.com 32943528 118 4501 49 months ago
4. . Rihanna (rihanna) LA BABY! http:/ /www.rihannanow.com 28550174 921 7493

5. Barack Obama (BarackObama Washington, DC http: //www.barackobama.com 27736296 665251 8678 73 months ago
6. Taylor Swift (taylorswift13 http: / (twitter.com/taylorswift13 24442903 90 1680 52 months ago
7. g Britney Spears (britneyspears Los Angeles. CA http://facebook.com/britneysp... 24210562 410974 2264 54 months ago
8. E YouTube (YouTube) San Bruno, CA http://youtube.com 23973953 439 6947 64 months ago

9. Shakira (shakira) Barranguilla http: //www.shakira.com 19871296 74 1690 46 months ago




Silicon Alley Insider AZ\; Chart of the Day

How Big Is Twitter, Really?

120

100 -

80 -

Only about half of Twitter's registered accounts follow 2 or more people

60 -
Only about 10% of Twitter accounts (~15 million) follow more than 50 people

40 -
About 1.5 million Twitter accounts follow more than 500 people

Millions of Twitter accounts

20
2 accounts follow more than 524,000 people

0 | ' ] 1 | ] | | 1 ] 1
0 50 100 150 200 250 300 350 400 450 500

Number of people followed

Source: Twitter API




Who gives a tweet?

1. What are extreme positive/negative reactions to
tweets?

0

2. What are the authors attempting to do in this
study?

3. What are the main results? Any special hatreds?

Who Gives A Tweet? Evaluating Microblog Content Value

Paul André'?, Michael S. Bernstein®, Kurt Luther?

|Camegie Mellon University *Electronics & *MIT CSAIL AGeorgia Institute
Pittsburgh, PA Computer Science Cambridge, MA of Technology
paul.andref@cmu.edu Uni. Southampton, UK msbemnst@mit.edu luther@cc.gatech.edu

ABSTRACT

While microblog readers have a wide variety of reactions to
the content they see, studies have tended to focus on
extremes such as retweeting and unfollowing. To
understand the broad continuum of reactions in-between,
which are typically not shared publicly, we designed a
website that collected the first large corpus of follower

. : TV LI R LY. Y. 7%

anonymous feedback to accounts they follow in exchange
for feedback from their own followers and other users.
Using our corpus of approximately 43,000 ratings, we ask:
1) What content do Twitter users value? For example, do
users value personal updates while disliking opinions? We
then ask: 2) Why are some tweets valued more than others?

Conventional wisdom exists around these questions. but to




Social Media

It's not a fad- it’'s a fundamental shift in the way we
communicate




Image from colourschool.co.uk



Social Media Marketing

The old way: The new way:
* One-way * Participatory
- Plen-eliten ® Multi-way (brand-to-
® |nterrupt-driven customer, customer-to-
. brand, customer-to-
® Brand-driven customer)
e Controlled .
e User-powered, opt-in
* Exclusive (e.g. RSS feeds)

_® “on message”



Traditional advertising

Only 189 generate Return On Investment (ROI)
909 of people who can skip TV ads do so

The average person is exposed to 3,000 advertising
messages a day

Only 149 of people trust advertisements




On the other hand....

e 789 of people trust recommendations of other
consumers

149 vs 78%....hmm......




New Communication

® |s a dialogue
® Transparent
® |nclusive
® Authentic
® \ibrant
® Consumer-driven




“Content is the new democracy and we the people,
are ensuring that our voices are heard.”

Brian Solis, “The Social Media Manifesto”




People talk about products

349, of users
post opinio




It's the future

e SOCIAL MEDIA “IS ONLY GOING TO BECOME
MORE PERVASIVE AND AS SUCH, BECOME A

CRITICAL FACTOR IN THE SUCCESS OR FAILURE
OF ANY BUSINESS.”

BRIAN SOLIS, SOCIAL MEDIA MANIFESTO, AUGUST 21, 2007

n 27 “like” us on
Facebook




Let the ideas flow

My Starbucks Idea

FAQ

GOT AN IDEA? VIEW IDEAS IDEAS IN ACTION

. t |
Hi there, W to make a comment. share [ (]
Follow us on

Ideas so far

Search Ideas a S HARE 3
VOTE.
PRODUCT IDEAS D | SCU SS 1
33,022 Coffee & Espresso Drinks S E E )

3,389 Frappuccino® Beverages
9,667 Tea & Other Drinks
15,119 Food

7,965 Merchandise & Music
16,232 Starbucks Card

2,860 New Technology

Share your ideas, tell us what
you think of other people's ideas

and join the discussion. m
< B MiRbucks IDEA™

10,672 Other Product Ideas

EXPERIENCE IDEAS

7,933 Ordering, Payment, & Pick-Up

14,326 Atmosphere & Locations MOSt Recent Ideas
10,945 Other Experience Ideas

2 Hour(s) Ago  Consistent Store Hours
4 Hour(s) Ago  Vegetarian menu choices

INVOLVEMENT IDEAS 4 Hour(s) Ago  Product Display
5Hour(s) Ago  Ordering Kiosk
4,873  Building Community sHour(s) Ago 1 would love to see a Starbucks card with hearts or flowers on it.

8,972  Social Responsibility 5Hour(s) Ago  Name change from "Starbucks Coffee" to just "Starbucks"

5,501 Other Involvement Ideas A Haurf<) Ann Imnraved ramfart at NDrive.thri windaw



http://nikeplus.nike.com/plus/

— ‘ SHOP ‘ SPORTS ‘ NIKEID ‘ NIKE+ ‘ CTS ON NKE.COM Q ‘ (2] ‘ -

@ * ‘ w sl LI JOIN NIKE

HOME NIKE+ GEAR PLACES WHAT IS NIKEFUEL?

NIKE+ FUELBAND

 LIFEIS A SPORT.
" MAKE IT COUNT.

Nike+ FuelBand measures your activity, so you can know
more - and do more.

LEARN MORE BUY NOW

-~
Nike+ - Nike+ Nike+ Nike+
RUNNING - FUELBAND BASKETBALL KINECT TRAINING
Run farther. Get faster. Know more Make life a sport. Track your Measures your game. Raises the Personalised Nike Training, in your
than ever before. all-day activity and translate your game. Nike+ sensors track how home. Kinect technology tracks
moves into NikeFuel. high, quick and hard you play. your every move so you get real-

time coaching.




Tips
® Create opportunities for people to feel ownership.

® Give them something to talk about

e Be truthful- you’ll be found out!

“Any blog that spins the truth will be found out. In a world
of social media honesty is the only policy.”

OPEN HONEST AUTHENTIC DIALOGUE
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What is a Blog?

® Blogs are usually (but not always) written by one
person.

e Updated pretty regularly.

® Blogs are often (but not always) written on a
particular topic - there are blogs on virtually any
topic you can think of.




Why Blog?

There is the tradition of just maintaining a diary

On-line diaries can be full of multimedia (pictures, sound,
video) as well as being interactive.

-

Images from http://snegidhi.com/



Why Blog?

There will be others out there that share that same
Interest.

The power of internet news and gossip is amazing. It
doesn’t take long before it spread across the world.

It's easy to do and to set up an account — the hard part
Is really finding something interesting to talk about!

Humans like recognition. They want to have 15 mins. of
fame

Can make money — if they're really good!

~ "\_I ‘




Top 5 Most popular Blogs
(2013)

Page: 12 3 4 Next »

Technorati TOP 100
A‘m\: 932 ENTERTAINMENT

TOP 100 FOLITICS

e

1. The Huffington Post

@ http://wvew.huffingtonpost.com
Recent: Go Inside Syracuse Sororities' Bid ...

ol®

2. BuzzFeed - Latest m;.z“ e

@ http://veww.buzzfeed.com e - TOD 100 SFORTS
Recent: This Is How You Get Arrested Twice ... sast

3- Mashable! . m!‘gsraati ES'IPEI::?gIP-H-1EP-JT

@ http://mashable.com ® Change+1 TOP 100 T

Recent: The Enormous Smartphones of Mobile ... el —

4. The Verge ot e

@ hitp://wvew.theverge.com/ L

Recent: The Verge Mobile Show 038 - February ... —
i i @ Technorati TOP 100 EUSINESS

5- BUS|ness Ins.der Alﬂh:854 TOP 100 FOLITICS

@ http://www.businessinsider.com
Recent: It's Benedict's Last Day As Pope: ...




Top 5 Most popular Blogs
(2012)

Page:12 3 4 Next »
1. The Huffington Post O QT e
& http://www.huffingtonpost.com . TOP 100 FOLITICS
Recent: TVA sociale: de la difficulté d'étre ...
2. Mashable! @ Technorati (R
@ http://mashable.com TOP 100 EUSINESS
@ cChange -1
Recent: Ads Worth Spreading: TED Announces ... 9 L
3. BuzzFeed - Latest @ Technorati (AN
@ http://www.buzzfeed.com . TOP 100 FOLITICS
Recent: Jon Stewart: Fox News "Rooting For ... © change +1
3 . T.d'noraﬁ TOP 100 EUSINESS
;nlﬁfwf tmhcom e o
Recent: Employinsight Grabs $1M For Its ... o ——
H . TMnomﬁ TOP 100 FOLITICS
5. Think Progress e

@ http://thinkprogress.org TOP 100
Recent: ‘Ready Player One,’ ‘Reamde,’ ‘The ... S Seoanies




Gaming Kerry Katona UK NEWS Viral Videos More Login  Create Account
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HOMEWARE* o

4 March 2013

THE HUFFINGTON POST

UNITED KINGDOM EZig

Edition: UK + Search The Huffington Post EiLike 37k W Follow

FRONT PAGE POLITICS WORLD SPORT ENTERTAINMENT CELEBRITY COMEDY CULTURE LIFESTYLE TECH STUDENTS MYDAILY BLOGS

Oscars 2013 - Young Talent . Irag 10 Years On . Viral Videos - News . Mehdi's Morning Memo - Pictures Of The Day « Crime . Business « GPS For The Soul

Get Alerts

BABY BORN WITH HIV ‘CURED’

Scientists Treated Newborn Child With Strong Drugs Just 30 Hours After Birth

AP/Alamy



Blogebrity

How To Use | About us | Premium | Influence tips | Contacts | T&C's

A nifty litthe measurement
tool created by - Edelman

discover your bloglevel
your blog address

+ Click to add more
Calculate

search for topic - sort blogs by a

topic search
Top Blogs by Influence Get RSS for list

Blog Title Influence Popularity Engagement Trust

e o search TweetlLevel

CNN.com - Top Stories 100.0 100.0 100.0 100.0 Q @

Search
Engadget RSS Feed 1000 974 100.0 100.0 Q @

featured bloglevels NYT > Home Page 973  96.9 97.4 97.3 Q ‘@

* Politics * Mummy
¢ Technorat... ¢ Business Mashable! 972 96.2 97.4 97.4 Q ‘m

- More Yahoo! News - Top QU



- © KRG P+ R&% W -LJKA B

REMOVE DEBT - UK FINANCIAL DEET ADVICE

Work from Home in Sq
$610 a week is possible. You can do it
Others have -- it's easy!

Ads by Goooooogle

THURSDAY, SEFPTEMBER 28, 2006

5 Tips for Starting a Home Business

FPREVIOUS POSTS
————————

S ; ess Entrepreneurs
g5 Tips for Starting a Home Busine
10 Essential Tips for Entrepreneurs small part (5%) of 'all' Home-Based Business entrepreneurs
Business Plans for a New Business
L]

Avoid Christmas Debt A r'c h I eve / . . )

L orite Search Engine and you will understand what I mean.
Care with Credit Card Charges
Saving for your Childrens Education ou the KEY to Home-Based Business entrepreneurs success;

Prioritising Debts - Who First? PO P u I a, r PO Sts epreneur succesful in the home-based business field.

What Credit Score Really Means. Business Entrepreneurs:
Paul Clitheroe - Part 5

i gS success
Paul Clitheroe - Part 2

Erious entrepreneurs have programmed' their mind to succeed no matter what. They don't
eir home-based business and let nobody stop their plans in achieving what they

ASSOCIATE BLOGS

Tech Blog et
. t they want and they have the DESIRE to succeed. If you don't know exactly
hen it comes your home-based business, think about it again and re-consider

ht you want to achiewve, a get-rick-quick or a profitable, long term business.

art-up plan that brings success

A (T )
l Ct u a I FO St I n g Emart entrepreneurs know that it takes time to set-up and grow a profitable home-based

business. They plan to succeed. They have a start-up plan that might fail but they never give up
and start again with a better plan.

sttt e e e e e d st b o st g o d sold Lo g




Blogging: Getting Started

® Choose a platform:
® |s blogging something | want do do long term?
e What will be the main purpose of my blog?
® |s the main purpose professional or a hobby?
e Will | be using advertising?

® Considerations
® Cost of blog
® Fase of use
® Modifications




www.blogger.com

* Blogger: bought by Google in 2003

Good for different topics and easy to search (specific
search functions from Google)

Free domain name and hosting
Mobile version

Great for beginners and Pros —and owned by Google so lots

of cool ad-ons (e.g. photos
( g P ) helenhastie.blogspot.co.uk/

Careers and Computer
Science

How can we give our young graduates the best chance of getting a job in the world of Computer
Science and IT.

PAGES THURSDAY, 4 OCTOBER 2012

e CareersandCS
e Aboutme

Open Source Projects

With the intense competition for jobs, students need to show that they go the extra mile.

FACEBOOK SHARE Yes, employers are looking for computer scientists who stay up into the night tinkering on
their pet coding projects. Working on Open Source projects not only gives students a
great opportunity to use, understand and contribute to the latest and greatest code, but it
also puts their work out in the open where it can be seen and appreciated by users,

Shareff) developers and potential employers. It also opens them up to scrutiny with the Open

............ Source community showina emplovers that students can hold their own and produce code



www.wordpress.com

® WordPress is a free and open source blogging tool
and content management system (CMS) based
on PHP and MySQL.

® Many templates and plug-ins
® Mobile version

e (Can download and install on your own host (you can put it in
WWW)

® Or use their free hosting

Helen's Blog [ {% bttps://helenhastie.wordpress.com
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ABOUT

HELEN'S BLOG

H e l IO WO r I d ' Q Type keywords and press Enter

JRUARY 29, 2012 ¢ 1 COMMENT

This is my first blog entry ever. As I'm teaching a class on Social Media and how influence Recent Posts
blogging has become in the on-line community, | thought it would be a good idea to create on
myself.

» Hello world!
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» Uncategorized
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Computers, creativity and
learning

About technology in teaching. Particularly university

/ teaching with technology, and computer games.
Cat . February 26, 2013 P
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nferface game IMPORTANT DATES: - Submission by: 18/03/13 - Notification of Acceptance: 19/04/13 , o
authormg Games gender -Workshop: full day Subscribe to this blog's feed
in computer science HCI
healthcare Learner generated
contexts Methodology About
narrative personal Science Interaction design (ID) methodologies are being increasingly used in the design and

Second Life serious development of novel technologies for children with special needs in a multitude of




Other blogging platforms

Tumblr
Posterous
Squarespace
TypePad
Movable Type

Drupal




Other resources to make
your blog more interesting

® QOther resources:
® Videos (YouTube)
® |mages (ClipArt)
® Music

® Check out the plug-ins that come with your
blogging platform




Choose a domain (blog)
name-carefully

* What is the topic of the blog? - an obvious starting point -
most blog names reflect their topic

® What do you hope to achieve with your blog? - is it about
having a hobby, is it about building your profile/expertise, is it
gbopt earning an income via ads, Is it to support an existing
usiness

* What style will it be? - is it a blog with one or many authors?
What length of posts will it have?

® What tone and voice will it be written in? - Will it be
conversational, newsy, ranting, humorous?

® Who is the intended audience? - Are you wanting to appeal to
professionals, young people, cool people, geeks?




Making £&£ from your blog

Advertising
Digital Assets
Merchandising

Consulting

Sell blog/name (!)




Homework

® (Create your own blog

® Post the blog URL on the discussion board on
Vision




Next Week

® Monday double lab for demoing your coursework.

® Demonstrate functionality working through PHP/
HTML e.g insertion of data or display of data.
Valid XHTML.

e ATTENDANCE REQUIRED: Guest lectures on
Wednesday from industry: UserVision and Epistemy

User \%ision
2L AT2100)

Epistemy




